
Tech Partner
The First,

The Only, The Ultimate

for The Jeweller's

Enter The Ultimate Door to the Future



First solution built for jewellery business challenges.
Only platform that redefines how jewellery businesses operate.
Ultimate tech partner for the jewellery industry.

Built on deep industry expertise and powered by continuous research and development, 
Sioniq is your all-in-one, AI-enabled Jewel tech platform, crafted to drive the future of 
the global jewellery industry.

Indian Innovation
Global Impact



Challenges faced by Jewellers?

Manual Dependency No Real Time
Inventory Tracking

No Centralised
Operations

Order Mismatch &
Delays

No Order Traceability Inaccurate costing &
pricing due to manual errors

High risk of pilferage
and stock loss

Difficulty managing
multi-branch operations

How Can Sioniq Help

Smart Automation Real Time RFID Inventory
Monitoring

Centralised Operation
Control

User-Friendly and
Cost Effective

Sales Forecasting &
Demand Analysis

Business Expansion
Support

Data-Driven
Decision Making

Vendor Co-Ordination



Tailored Specifically for

Jewellery

Bullion Traders

WholesalersManufacturers

Retailers

₹

₹ ₹

₹



ALL YOUR JEWELLERY BUSINESS NEEDS, ONE PLATFORM

OMS SuiteBusiness Analytics

Production Procurement Inventory

Sales & Distribution POS Gold Chit Schemes

Finance

CRM

HR Payroll

Digital CatalogueE-Commerce

ERP Solutions



Our Key Features
Production

Wholesalers Bullion Trade

Sketch Process

CAD Process

Master Design

Approvals

Post-Production

Production
Planning

Fitting Process

Filing & BuffingGhat Process

Polish Process

Quality Check

Job Finalize/Barcode

Settlement

Worker Material
Management

Jobwork

CAM Process

Tree Setup

Material Management

Casting Process

Quotation Engine

Inventory & Distribution 
Transfers  

Vendor & Supplier Process

Approval Workflow 

Bullion Transactions

Order Booking

Jobwork Processing

Inventory Inward Process

Barcode &  Inventory

Customer ledger 

Bullion Movement
Tracking

Bullion Booking &
Inward Process

Bullion Invoice & Rate Cuts

Receipts & Payments

Vendor & Supplier Process

Physical Inventory Control

Logistics In / Out

Remodeling & Repair Process

Quality Testing & Hallmarking

Sales & Dispatch Process

Line-wise Sales & Inventory

Receivables & Payables
Tracking

Customer Ledger

Bullion Trade

Wholesalers



Retailers

Retailerʼs
Warehouse

Retail
(Branch / Store)

CRM HRMS

Promotions & Rewards Setup

Refining Process

Order & Jobwork  Process

Repairs & Remodeling

Inventory Inward
Process

Barcode & Inventory

Quality Testing &
Hallmarking

Bullion Transactions Vendor & Supplier
Process

Order & Repair
Booking

POS Management

Customer Approval
Management

Inventory Transfer &
Distribution In/Out

Estimation

Loyalty & Rewards
Program

Gold Chit  Schemes

Credit & Debit
Management

Physical Inventory
Control

MIS & Sales
Analytics Reports

Customer 360° View

Communication Log

Document Vault

Customer Helpdesk

Feedback & Survey Hub

CRM Dashboards & 
Reports

Real-Time Alerts &
Reminders

Email & SMS Notifications

Mobile CRM Access

Vallet Parking

Lead-to-Customer
Conversion

Order Booking System

Campaign Manager

Enquiry Desk

Smart Lead
Capture

Travel & Activity
Tracker

Opportunity
Tracker

Employee Performance &
Assessment 

HR Reports & Analytics

Leave Management

Shift & Roster Planning

Attendance Management

Payroll Management

Approvals

Loan & Advance Management

Travel & Expense Claims

Exit Process

Helpdesk / HR Support Desk

Statutory Compliance

Employee Self-Service (ESS)

Recruitment
Management

Onboarding &
Induction

Employee Management

Asset & ID Management

HR Letters & Document
Generator

HRMSCRMS

Inventory &
Distribution Transfers 

Customer Buy Back
Management

Quotation & Proposal
Builder

Contact Directory

Follow-Up
Scheduler

Sales Funnel Insights



E-Commerce

Finance

Business Analytics

Mobile-Responsive Online Store

Secure Customer Login Panel

Offer & Coupon Management

Delivery/Logistics API Integration

ERP Sync for Orders, Stock &
Customer Data

Financial Approval Workflows

Country-Wise TDS / WHT Mapping

Role-Based Financial Access Control

Integration with ERP, POS & Marketplaces

Product Catalog Management

Real-Time Inventory Sync

Metal Rate-Based Pricing

Cart, Checkout & Quote Request

Integration with Payment Gateways

Customization 

WhatsApp & Social Media Sharing

Live Gold Rate Price Calculator

Order Booking & Status Tracking

Customer Registration & Wishlist

Auto Posting from Transactions

Global Bank Reconciliation

Cash Flow & Fund Flow Reports

Receivables & Payables Aging Reports
Real-Time P&L, Balance Sheet,
Trial Balance

Global Chart of Accounts

Multi-Company & Branch
Consolidation

Metal-Based Accounting
(Gold, Silver, Platinum)

Country-Specific Tax Engines 
(GST, VAT, TDS, WHT)

Multi-Currency Accounting

Mobile Dashboard View

Realtime Alerts & Exceptions

Financial Analytics

Making Charge &
Wastage Trends

Item-Wise & Tag-Wise 
Insights

Weight & Purity Loss
Reports

Job Work & Production
Analytics

Customer Behaviour Analytics

Movement & Transfer Tracking Purchase & Vendor Insights

Billing & Margin Reports

Sales Performance
Analytics

Live Stock Value Dashboard

E-Commerce

Finance

BA Reporting



E-Catalog

E-Catalouge

Jewellery Digital
Showcase

Multi-Format Image
Catalogue Export

360° Product View

Content Protection Controls
(Screen Shot/Recording)

Structured Category BrowsingQuick Item Lookup

One-Tap Image Sharing

Secure Access & Time
Based Login

Multi-Image Upload Support

Interactive Image Zoom

Smart Predictive Search

administrative costs efficiency

product info at your fingertips

Shelf Stock Monitoring
(Track&Refill)

Streamlined & Error-Free
Purchase Flow

Gold Chit Online

Scheme Online

Security with OTP 

Seamless integration 

Customizable checkout flow

Hassle-free loyalty
redemption

Multi-currency & multi-
language support

Secure, flexible payment
options

Simple sign-ups &
paymentsDynamic Ad Posting

Personalized online
experience

 Unique Design

OMS

Online Order Booking Portal

Mobile & Desktop Friendly Interface

Live Product Availability
Display

Multi-Category Product
Selection

Custom Order Notes (e.g.
color, size, special request)

Order Booking Acknowledge-
ment via SMS / WhatsApp / Email

Tracking Dashboard for
Customers

Order History with
Current Status

Live Location / Courier
Status (If integrated)

Customer Ledger

SMS / WhatsApp Alerts
for Order Updates

OMS



Add�on Services

Mobile Apps Cloud Servers

Backup Services

Training and Placement

RFID Solutions



RFID

RFID

Real-Time Item TrackingFast & Contactless Scanning

RFID Tagging & Encoding Bulk Inventory Scanning

Inward & Outward Movement
Tracking

Packing & Dispatch Validation

Anti-Theft & Security Alerts Mismatch & Missing
Item Detection

Live RFID Dashboard & Reports

Mobile & Handheld RFID
Scanner Support

ERP & Inventory Integration

GPS Tracking RFID

Cloud Server

Blazing-Fast Performance

Military-Grade Data
Security

Access Anytime,
Anywhere

Seamless IntegrationDisaster Recovery Ready

Multi-User, Multi-Branch
Ready

Mobile & Desktop Friendly

24×7 Expert Support Real-Time Monitoring
& AlertsAutomated Daily Backups

Scalable on Demand

Smart Resource Optimization

Cloud Server

Training & Placement

Full Placement Assistance

Practical & Job-Ready Learning

Industry & Government CollaborationsPlacement Support & Employer Tie-Ups

Structured Certification Courses

Authorized Training Network

Training & Placement

Mobile Apps

Mobile Apps

Business Analytics

Personalized Apps 

B2B Marketing

Approvals

HRMS

CRM

Digital Catalog

OMS Online Schemes

E-Commerce

Door Step Collection

Estimation



Hyderabad

1500+
Jewellers

9000+
Licenses

3 Lakh+
Man-Hours of
R&D

15+
Years of
Experience

100%
Data Security

365
Days of
Multilingual Support


